Date 07/06/2010

Our Bef: 26787
Dear Leaseholder
Re: Household Buildings Insurance 2010 - 2071

As fresholder andor landlord of your leased property, under the terms of your lease the
Council is abliged 1o arange building insurance 10 insure Your property.

Fallowing the consultation process undertaken in 2007 and 2008, the council procured a 3
year contract with Zurich Municipal with the option o extend for a further 2 years. | am pleased
to advise that the insurance has been renewed in accordance with this contract. The rate
charged by insurers remains the same and there has not been an increase in the insured
valua this year as rebuilding cost inflation i low.

A summary of your insurance cover is enclosed along with a notice from the insurers, which
you need to keep sale in the event that you need prool of insurance when selling or
reassigning your properly. The coverage remains the same as last year however a new policy
baoklet has been produced as there have been some minor changes to the conditions. The
enclosed nolice details those changes. Please contact the Home Ownership team should you
require a further copy of this boaklet.

The claims handling process remains the same with leassholders being able 1o report claims
directly 1o the insurer on OB700 108855 during normal office hours. For claims cutside office
hours and in emergencies please call the insurers on 08000 159329, Your claim details will be
taken over the phore and you will be given an answer on how to proceed immediately. Claims
can also be repored to the insurers via email or post (please refer to your policy booklet for
further details).

The insurers can provide assistance with cbtaining & suitable builder or repairer, or
altarnatively you are able to use your own praferred tradesperson. If you wish to use your own
repairer, you will need 1o provide your own repair estimate and the insurers will be able to give
an answer an how to procesd, The exception to this process are large claims, claims invohving
common parts and subsidence claims where the housing repair team will have an interest and
the insurer will need to appoint a Loss Adjuster 1o project manage the claim on their behalf.

Please remamber to keep your documents safe and do call the Home Ownership team shauld
you require any further assistance.

Yours sinceraly,

Dean Wells
Insurance Manager




Leasehold Buildings Insurance Statement

Direct [al 020 7974 355%
Fax 020 7974 6317
Embl hos i enmden.goy.uk

The fullveang s o brief summary of the cover provided under the Houssheld Butldings policy armunged for London Borooph of
Camdesn with Zurich Mumicipal, Tt is intended to be evidence of insamnce cover, and sets out the information held i ibe policy
couds it mained by Camden on behall of the insener; # s not the policy and is ot inbended o replace the palicy,

Insurer Zurich Municipal

Pulicy Nomber | 105603 S00331

Poriad of Insurance | From 1 April 2010 10 31 March 2011

Losured Parties The London Borough of Camden (as frecholder or head lessee), any Freeholder, any beaseholder,

| Lender or Morigagee and others

Insured Premises Any Privaie dwelling as identified by the schedule mainiained by the London Borough of Camden
" Insured Risks and | Your buildings are insured ngainst Ioss or damage caused by the following major evenis: Fing,

Excesses smoke, explosion, lightning, earthquake, Fiol, civil commeotion, sirikes, labour or political

disturbances, maliciows dumage®, collision by wehicles, aircraft or animals, storm or flood, escape
of water from any fixed tank™, falling rrees or branches, thell or alempled thelt*, subsidence,
ground heave, or lnndshp, leakage of ol from any fixed oil-fired installation, damage cagsed by

falling relevision aerials ar satellite dishes.

Also inclhedes extenced accidental damage cover,

[ Diwmage to buildings by the risks marked * is not insured if the buildings have heen unoccupied

| for mose than 30 days.
s Subsidence, ground heave or landslhip - £1,000 excess per unit. Maximom cxcess £2_5300 per
Block
! £250 encess all other claims
| Additional Covers *  The insurance includes:

| o professional fees necessarily incurred in rednstating insured damage,

o debris removal, demolition, shoring up costs following insured damage.
| o the sdditional cost of reinstating insured damage ingurred in complying with public
| authority requirements,

o Lossof Rent & Alwernative Accommoedation when leaseholbd properties are rendered
| | uninhabhitable by insured damage subject 1o a Hmit of 200% of the sum imsured,

| » Legal Liahility as Orwner — Limit of Indemnity £2,000,000,
[ #  Trece and Access: — coats incurred in relation o the kascholder’s demise in locating the

source and subsequent making good following damage by escape of water — |insit E5000 any
one loss,

" Sum Insured Adjusted anaually in accordance with the RICS House Rebuilding Cost Index. We do not identify |
sums insured on the insurninee statement as the policy provides for reinstatement valoe,

Claims Handling | Claims 1o be reported by telephone to the Zurich Municipal Claims Team on 08700 108835 or by
| email or by email o Mankesclaims @ ulcsunich.com,

| Interests noted in le  Flam
respect of specified Mat
# Leascholder:

* LendenMortgagee:

For Gl tepms and conditions and any Nurther infsration on Cansden's inswramsee sreangeiments, contsct the Inseranee Section a1 the
sl sdidres by post iedephone or email,




Yous must infiorm the Council of other interesied party
wiho has arranged this insurance of any changes in
circurnstances snce the last renewal or inception of wour
policy, even i you are in doulbt abaut sy charges,

For examphe:
= il you hawe had an extersion bailt;

= il your hame & used for any buskness purposes
{other than desnical);

# |f you hawe |et your property to tenants,

= il you of afy other person permanently lmng in your
home, has ever been comvicled or has any prosecution
pendng for ary crimenal cHence irmlving arsan,
fraud or theft;

= it the praperty is o longer g a good state of repair.

Failure o infoorm us of any changed circumstances could

affect the validity of your insurance cover, If your palicy

i amended as a result of ary change, it may be

niecesaary for us to wary the premium and terms for the

rernaining perdad af insuramoe.

o should keep a record (mchding copies of letters)
of all nforration supplied to us in connection with
thi irsUrAnee.

If o weould like to mequiest a policy docurment, phease
contact the Council or other interested party who has
arranged this Imsurance and they will send you one

Z,

ZURICH
MUNICIPAL

Changes to Your Statement of

Palicy Cover

Wi huve clarified or made miner amendments 1o the
palicy warding in respect of the following: Indirect Lass
(page T Frawd {page 141, Cancellation (page 15),
Changes in Information (pege 15) and Complaints
Praceduns (page 16)

Please refer to the pages indicated aboes in the current
Summany of Cover and Statemant of Folicy Cover
Booklet, which, if not enclosed with ths notce, is
avalable from Camden Council.

Linoccupied properties

In your pokcy a rumber of general and spedific exdusions
apply e your miurance coves, In particular, we would
take this cpportunity o remind you that if your praperty
is left unoooupied for more than 30 consecutive days, the
Jalkweng Irsured Risks [as detaded in the Stasement of
Padicy Cower) will be excluded:

i) Malicous damage;
11 Escape of water from any fized tank, fishtank,

plpe ar appliance and damage caused to such

by bursting or freesng:
{49 Theft ar atternpted theft,
Please reter to your Staternent of Poboy Cover for full
details. Yau should consider what precauteons you could
take to mmimise the risk of los or damage o your
proparty if it is unoooupied,

Fraud prevention and detection
In order to present and detect frawd we may at
ary time;

= Share mifsdrnalion about you with ather
organitations and publc bodies induding the Foloe

# Check andfor file your details with fraud prevendion
agencees and databases, and if you give us false or
inaceurate information and we suspect fraud, we will
record this




WAL AL 1D TROTH SO EY AN B AL

Wi and other arganisations may also search these
aqgencies and databases o

= Help make degsons about the provsion anmd
atrministration of insurance, credit and refated
services Tar you aad members of your househaold,

= Trace debiors or benehcianes, recover deit,
prevent fraud and b0 manage your account or
insurarce pokcies;

= Check your identity 10 prevent money [aundenng,
unilazs you fumnish us with other satsfactory prool
of identity;

= Rndertake credit seanches and addional
fraud searches,

W can supply oo reguest further details of the
databases we aCoess of coptribue to

Clairms history

Under the conditions of your policy you mist tell us
abaut any insurance related inodents (such as fire,
warter damage, theft or amy acadent) whether or not
they give nise to a claim, When you tell s abaul &n
incedent we will pass information relatng fo it to a
clatabiase, We rdy search these databases when you
apply for irsurance, in the event of any mcicend o
claim, or at time of renewal 1o walidate your clairs
history or that of any other person or property likely
1o ke imvaheed in the palicy or claim,

Zurich Insurance pho
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B il — Juimch Waciranca ple 20100 A1l nghis resareed. Reproduction,
adlaptaton, of ranslaton without prior wnsten permission is prohibied
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It is a condition of renewing vour policy that you agres
to the infgemation held on the computer and that any
incidents you el w abaut being passed o the relevant
organisation 10 be ircluded on their database. i 8 ako
a condition of renewing your policy that you sgeee that
these organisations may pass to us informaton that
thery hiave receswed from other nsurars aboit other
ircidents invoheng anyone irawed wnder the policy.
Yo can ask for more informahon about this.

o shold show thes notice bo aryane who has an
imterest in the property ssured uncer the palicy.

Policy administration

Zurich insurance plc hokis your detaik n aocordance
with the Data Protection Act 1998, In order o
adminster yous insurance policy and any claims made
agains the policy, Zurich inswance pic may share
pereonal dets pravided fo us with other companies
within thee Zurich Financial Services Group and with
business partners, induding overseas companies. If we
dio trarsfer your information, we make sure that it has
the same level of probection that it has wath us under
Al relevant legelation within the LIK.

Z

ZURICH

MUNICIPAL




