| Eg Camden
Date: Thursday 15" April 2010 |
Your Reference: IRS instalation Capital Investment Group
Enquiries to: Ray Davies - Lakehouse ‘ Houshuk Aduk Socel Cac
Resident liaison officer)
Direct line: 0800 0480123 115 Wellesley Road

4PA

Dear Resident
Work to install your new digital television service

We previously wrcte 1o you regarding the installation of a new digital television
service and are now wrting to you to let you know what happens next. We will be
working on the outside areas of your buiding and some small works within the
communal areas.

‘What work will be carried out?
A cable vill be run along the length of the building and along one side. A small
cabinet will be placed on one wall where all cables will be attached. This work should
require minimal disruption to you

Who is carrying out the work?
istom TV are responsible for carrying out the work and all technicians will be
carrying Identiication

s there going to be any noise?

The extemal work to installthe cables willinvolve some driing and may be noisy for
short periods of ime. Any driling will be between the hours of 9am and Spm and will
be kept to a minimum. | apologise if this causes you any inconvenience.

Willthis affect my current TV viewing?
There will be no disruption to your current TV viewing while we cary out this work.

Red stickers.

We vl provide you with a red sticker, please place it in your window nearest o the
Jocation of your television. This is 50 that we can make the holes in the best place to
connect your TV.
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Will there be any mess?

There will be cables being pulied up around the building and ladders placed against
the side of the buiding but these areas wil be cordoned of and all works will be left
clean and tidy. If you have any problem with any obstructions then please do not
hesitate to contact us.

Will we need to be at home?
All works will be carried out externally at this point so we don't need access o your
home at the moment

Whatdo | do now?

is being

Appointment to carry out the work

Wi 1 e it o e e we i s RV Y i
o carry out the work to install @ new Aerial socket to connect your television o the
system. We will writ to you with an appointment shortly. The work willtake around
30 minutes to complete.

Please be assured that we will make every effort to cause minimal disruption to you
‘and we appreciate your cooperation during this time.

Ifyou
Ry Davies - akahouse Rosidon son offcer 0800 04a0123
Custom TV 0845 1800 613

Yours sincerely.
P. Botha

Paula Botha
Project Manager
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